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Mentimeter

https://www.mentimeter.com/app/home


Why people move?



How do we adapt the message to achieve intercultural 
communication?

Is it enough to translate language?

How can we make library services 

accessible to international 

students and researchers?



audience



facilitator



What is intercultural?

Argentina Norway
Madrid

Spain
Barcelona



The way we behave and perceive changes 
over time and with experience



Today’s topics

• What is culture?
• How to communicate?
• Visualization across cultures



Discuss with your neighbour

Have you experienced intercultural communication? 
Talk about one experience, good, bad or surprising, when 
communicating with somenone from a different culture.



culture?



Values, norms, social practices 

Communication norms 

What is considered correct/accepted

Culture beyond the 
surface

Adobe photoshop AI created

Clothes
Food
Language
Traditions



communicate?



noticed and 

cared 

understand remember

Source: Timo Roettger, A beginner guide to Impactful slide design 



There is no real communication if we don’t 
understand each other



International participants get information 
differently



visual elements







How many different colors do you see? Help: name 
them in your mother tonge and count ☺



How do we adapt the message to achieve 
intercultural communication? 

Is it only language that we need to translate?







across
cultures



Welcome to the University Library - University of Oslo Library

https://www.ub.uio.no/english/
https://www.ub.uio.no/english/
https://www.ub.uio.no/english/


PekingUniversityLibrary

https://www.lib.pku.edu.cn/en/


Sistema de Bibliotecas y de Información | Secretaría de Ciencia y Técnica - Universidad de Buenos Aires

https://www.sisbi.uba.ar/
https://www.sisbi.uba.ar/
https://www.sisbi.uba.ar/


Library-Calcutta-University

https://www.culibrary.ac.in/
https://www.culibrary.ac.in/
https://www.culibrary.ac.in/
https://www.culibrary.ac.in/
https://www.culibrary.ac.in/


Home - PhD on track

https://www.phdontrack.net/
https://www.phdontrack.net/
https://www.phdontrack.net/


What is a university library? 
My experience as an international student/researcher 

Meeting place/literature Courses/literature Literature/publication/UniPed

Argentina NorwaySpain



PhD course MNSES91100 2025



Discuss with your neighbour

How attractive is our library/research support section to 
international students and researchers?

Does your library or research support section have 
statistics/metrics on how well your services are reaching 
international students?



communicate?



Understanding cultural communication styles

High-context

Read between the lines 
Indirect communication 
Group-oriented 
Flexible time 
Implicit structure 

Low-context

Say what you mean 
Direct communication 
Individual-oriented 
Scheduled time 
Explicit structure 

Hall, Beyond Culture (1976), Lustig & Koester, Intercultural Competence: Interpersonal Communication Across Cultures (2018)



Discuss with your neighbour

Reflect on how it has been to give a course/supervision session in 
Norwegian or in English? 

• Was it different? 
• Did you get different feedback? 
• Was the class dynamics different?



Take-home message

Reflect on how we make information available

If we want to communicate effectively, our audience needs to understand our 
message.
 But are we aware of how differently it may be perceived?

Stay curious about international PhD candidates:
 their academic backgrounds, education systems, and how library and 
research support work in different countries and cultures.

We can adapt our communication in marketing, teaching, and supervision
 by being open to perspectives and experiences different from our own.
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